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	COURSE INFORMATION 

	COURSE NAME
	Intercultural Communication

	SCHEDULE
	4 – 14 June, 09h:00 – 12h:00 (Monday through Friday)

	ROOM
	TBC

	HOURS PER DAY
	3

	TOTAL HOURS
	40

	MAX. NUMBER OF STUDENTS
	50

	ONLINE MASTER CLASS
	Friday, June 7, 17h:00 – 18h:00
Topic: Intercultural Communication

	COURSE DESCRIPTION
	
This interdisciplinary seminar examines the interaction of people across cultures and considers such topics as cross-cultural communication, management and adaptation, organizational life, intercultural negotiation, the impact of technology and how culture affects conflict between individuals, cultures, and nations.

Course Objectives and Outcomes: The purpose of this course is to increase students' knowledge of the role of power, history, globalization, discourse, and language in intercultural communication settings. 

By the end of this seminar, students should be able to: 
• Acknowledge the importance of intercultural communication within human communication, specifically in terms of interacting with others • Explain how individuals and groups manifest, express, perform, and negotiate culture through communication • Discuss how race, class, gender, sexuality, ability, and nation are produced in various cultural contexts • Analyze specific intercultural communication problems around the globe, illustrating the historical, cultural, economic, organizational and political differences that affect their potential solutions • Reflect on personal intercultural communication experiences in order to gain awareness of communication style; analyze strengths and areas for improvement when communicating with individuals from other cultures; recognize barriers to intercultural communication; and develop strategies to overcome barriers • Apply knowledge of (inter)cultural communication patterns to enhance human interaction in a diverse society.

Course Materials: This is no required textbook for this course. All required readings will be made available in two weekly modules. • Readings and other required material are detailed in the readings list provided. • Modules will be released on the Sunday prior to the week the course material is covered.

Evaluation:

Case Study Requirement: Each participant will develop a case study focused on an intercultural case issue they propose. All topics need to be approved in advance. Each case study should be between 1000 and 1500 words not including bibliography.

Module Discussion Requirement: Each participant will actively engage in two online discussion modules focused on topics germane to the readings and in-class activities. 

Each discussion module will open on Monday morning at 8am and close at 5pm on Friday of the same week.

At the end of course, students will be able to:

· Define intercultural communication as a field of inquiry within international and interpersonal relations.

· Understand the dynamics of intercultural communication at the interpersonal, national and international levels.

· Apply concepts of the field to analyze and interpret case examples of intercultural conflict.

· Explain how culture impacts cross-cultural adaptation and negotiation.

· Consider how cultural aspects of national identity perpetuates international conflict and shapes foreign policy.

Session Topic Areas:

1. Definitions of culture (macro-globalization, micro-globalization).
2. Cultural values, beliefs, and norms.
3. Cultural identity (nationality, race, class, gender, etc.).
4. Cultural biases (discrimination, stereotyping, prejudice, ethnocentrism).
5. Verbal (linguistic) and nonverbal communication.
6. Cross cultural communication.
7. Intercultural communication competence.
8. Culture shock.
9. Global Organizations and their role.
10. Technology to the rescue… or not.


	LECTURER’S BIO
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Dr. Howard E. Sypher, PhD
Purdue University
United States
	

Howard Sypher is Professor and founding Head of the Brian Lamb School of Communication and has for several years focused his research and teaching in communication and new technology. He has recently been involved in applied research focusing on software diffusion E-health website usability, and comparative research focusing on the impact of technology and organizational settings. His research on "digital identity" was funded by the National Science Foundation. Sypher received the "Seed for Success" Award from Purdue in 2007.
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